KABIR MUHAMMAD MUSA

NEPA STAFF House, No. 36 Hanwa GRA Extension, Zaria, Kaduna State.
Tel: 08099447600, e-mail: almahak77@yahoo.com

Qualification

PGD in Computer Science, HND in Physics with Electronics, Certificate in Energy, and
Certificate in Computer Engineering. Presently a Technologist at NCAT, Zaria, spent 11 years at
9mobile (Formerly known as Etisalat) as a retail advisor/geek. Also had direct hands-on training
in the Electronics laboratory at Wi-Tel and networking (both LAN and Wireless).

Objectives

To delve into an organization that offers platform for maximizing my skills and experience
most efficiently and effectively and playing a vital role in attaining the organization’s desired
goal and objectives.

Education

12: 2016 Ahmadu Bello University, Zaria
PGD Computer Science
The final year project “Design and Implementation of SIM
Registration System, (MTN Nigeria Platform).

The University of Texas System (Through edX)

12: 2013 UTAustinX Online learning: Energy 101
(Authenticity of certificate:
https://verify.edx.org/cert/ad9d1cd7f3514c67a29cdecebdf742dd)

Nuhu Bamalli Polytechnic, Zaria
HND Physics with Electronics (SLT)

The final year project is “Design and Construction of Photo-electric
Street Light”.

2003 - 2006 Nuhu I_3ama||i Polytechnic, Zaria
ND Science Laboratory Technology
ND project “Design and Construction of Police Patrol Car Siren”

1993 - 1999 Hope Secondary School, Warrake, Edo State

2006 — 2008

Experience

Nigerian College of Aviation Technology, Zaria

03.2021 — t ; i
prese Technologist (General Electronics and Computer Lab.)

Responsible for the pre-laboratory experiment, personally in charge of the
Computer Hardware Lab. Tutor students and train staff on Computer Hardware
and Software.

Skills acquired/ achievements:

e Proficient in Web Design and Development, Microsoft Tools
Assistant Coordinator, ATED — 36 Course.

Coordinates MS Access Database Training for Staff
Administrative task/IT Supervisor

08.2013 — 03.2021 9mobile Nigeria (outsourced by ESMCS)
Retail Advisor/Genius

Responsible for the Sale of 9mobile Products and Services, Customer education
on Etisalat products and services, Customer Complaint Resolution, Customer
Feedback, and Customer Engagement. Device diagnosis and maintenance.


https://verify.edx.org/cert/ad9d1cd7f3514c67a29cdecebdf742dd
mailto:almahak77@yahoo.com

Skills acquired/ achievements:
e Creative approach to marketing
e  Customer relation building
e Negotiation and Client relationship handling
e Center management and team leading

07. 2009 — 06. 2010 WI-TEL NIGERIA, FCT Abuja
NYSC

Installation and configuration of Subscribers Unit, Router, Microwave, LAN
Survey, Networking (both wired and wireless), client support, repairing of burnt
or spoiled SU & IDU, System hardware maintenance and network
troubleshooting.

Skills acquired/ achievements:

e Networking skills
e Installation and configuration of networking devices

e Extensive knowledge on Microsoft office; like Excel, MS Office 2007
& 2010
Skills& Courses

e Web Design and Development
e (isco Ethical Hacker
® Proficient with MS Office package (2007,2010, 2013, 2016 and 2021)
® Database Management
IT skills e Networking
e Software & Hardware maintenance

e Complex problem-solving skills and a methodical mind.

e C(ritical thinking.

Other Skills
e Strong interest in technology.
e Communications skills.
e Time management and an ability to prioritise and plan work
effectively.
e English — Fluent
Languages e Hausa — very good

e Yoruba — good

2007 Federal Polytechnic, Kaduna “Exhibition on Two-way Walkie-
Seminar/Presentation talkie” — NASTES week.
2008 Nuhu Bamalli Polytechnic, Zaria “Presentation on the Use of

Computer in Teaching Physics” HND final year seminar.

Hobbies

Computer games, swimming and watching of sci-fi movies.



Referees

Nasiru M. Gungura

Isa Hauwa

Engr. W. O. Calabar

Training Manager
Nigerian College of Aviation Technology, Zaria
08037012913

Head of Department

Science Laboratory Technology
School of Applied Science
Nuhu Bamalli Polytechnic Zaria
08028527303

Head of Department

General Electronics and Computer Department,
Aeronautical Telecommunication Engineering School,
Nigerian College of Aviation Technology, Zaria
08051043100

hgec@ncat.gov.ng
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